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EcuTek Vehicle Interface Driver
Installation Guide
for Windows Vista & Windows 7

v4.0

Instructions for Windows Vista & Windows 7

Windows Vista & Windows 7 Installation steps overview:

1. Uninstall any old USB Vehicle Interface drivers
2. Download and run the EcuTek App Downloader
3. Install the latest Vehicle Interface drivers

4. Plug in the EcuTek USB Vehicle Interface

5. Start EcuTek software

Step 1: Uninstall old USB Vehicle Interface drivers

NOTE: This is a very important step, please do not skip it. This step is not required however when installing EcuTek
software for the first time on a new PC/Laptop that has never had an EcuTek Vehicle Interface connected to it.

¢ Unplug all EcuTek USB Vehicle Interfaces
¢ Go to “Uninstall a program” from the Control panel (also called “Programs and Features”)

¢ Remove all “Windows Driver Package — EcuTek Vehicle Interface Driver Package...”, as shown below:
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=N HCR (xS

@L}'ﬂm. <« All Control Panel L. » Programs and Features - | +4 | | Search Programs and Features 0 I

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
B Turn Windows features on or Repair.
off
Organize = o+ [ ':'E':'
‘l}' D2 DESkey Drivers v7.24.0.43
‘u‘l"-ﬂware Tools

.Windnws Driver Package - EcuTek Vehicle Interface Driver Package (03/13,/2008 2.04.06)

— Currently installed programs Total size: 30.1 ME
| ' 3 programs installed

NOTE: Remove all “Windows Driver Package — EcuTek Vehicle Interface Driver” Packages if you have more than
one listed.

Important Note: If you do not have the above entry in your “Uninstall or change a program” window, and you
have installed the Vehicle Interface drivers in the past, then refer to the Driver Troubleshooting section on page 5
before continuing to step 2.

Step 2: Download and run the EcuTek App Downloader

After uninstalling the old Vehicle Interface drivers, download the EcuTek App Downloader from the EcuTeK
website by following these steps:

* Download the software from here:
http://www.ecutek.com/downloads/web/AppDldinstaller.exe

* Run the downloaded file.

¢ Click on Install Drivers to install the Dongle license key drivers.
NOTE: This is NOT the Vehicle Interface drivers.

¢ Plug in your EcuTek Vehicle Interface cable (or the separately
provided USB/PCMCIA/ExpressCard dongle if you are using the
green Vehicle Interface cable)

e Click on Install EcuTek App Downloader

e Click on the Download Now button to start downloading all EcuTek Application Downlosder ==
. % This tool will download the latest versions of EcuTek software.
EcuTek drivers and software that has been enabled for your Dongle. \J

i‘l Ensure that you have full intermet access before proceeding

Jd Ensure that all existing EcuT ek software is closed before procesding,

] Simply select the oftware that pou would like to download and click the button.
As each product is downloaded, it will install and run.

2

Each software package will automatically start once it has been
downloaded. Please close all EcuTek flash software before
proceeding to Step 3 below (but not the EcuTek Vehicle Interface
Installer).

| Deltaliash - Yehicle Diagnostic Tools

| Flash33 - 1933-2000kY" Subamu Tuning Tools

| Flash2002 - 2001k Orwwards Cable Throttle Subanu Tuning Tools

| Flazh2004 - 2004k Oruwards Electronic Throttle Subaru Tuning Tools
| FlazhEWD - 1999k Orwwards Mitzubishi Tuning Tools

| FlazhCaM - Multiendor CAM Vehicle Tuning Tools

TESF

Download Progress

[La]
<
If a DESkey not Found error message is shown when starting the 3
App Downloader, then please double check that the License Key u

(dongle) drivers are correctly installed.

SMDVANGED So4

" Dowrioad Now |} Exit
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http://www.ecutek.com/downloads/web/AppDldInstaller.exe

Step 3: Install the Vehicle Interface drivers

The EcuTek App Downloader will show this message when it has completed the software downloads:

Information

Software Downloads Cornplete!
You may now download specific support files for each application that you have downloaded,
You can do this by selecting "EcuTek Update” from the "Help" menu of each application,

Cesktop and Start bMenu Icons have been created for each application,

The Wehicle Interface Drivers will nowre be installed,

==

You will get prompted
with the following after
clicking OK:

¢ Click Next to start the
Vehicle Interface driver
installation.

¢ Click on “Install this
driver software
anyway” when you get
prompted with this
message:

EcuTek Vehicle Interface Installer

\/
|1

Iﬂ
0

EcuTek Vehicle Interface Installer

Thiz wizard will walk, pou through updating the drivers for
wour EcuT ek Wehicle [nterface.

SHDVAMNSDED SEoJ TEOrHNoLaDr

Tao continue, click Mext.

< Back { [ Cancel

i Windows Security @

-

@ Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

v See details
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NOTE: The next step can take up to a minute to finish on some machines.

The drivers installed
successfully if you
received this message:

¢ Close the EcuTek App Downloader once all software and drivers are finished downloading and installing.

EcuTek Vehicle Interface Installer

\/
||
=

Congratulations! You are finished

Vehicle Interface.

The drivers were successfully installed on this computer.

came with instructions, please read them first.

installing the drivers for your EcuTek

You can now connect your device to this computer.  your device

3
L

Driver Name Status

ASHDVAMDSDED SEoJ TEQGHNOLIDY

%" EcuTek Vehicle Interface Driver Package ... Readyto use

cBack || Finish | | Cancel

Step 4: Plug in the EcuTek USB Vehicle Interface

¢ Plug in the EcuTek USB Vehicle Interface after installing Vehicle Interface drivers. If the Vehicle Interface is

already plugged in, then unplug it and plug it back in (preferably into another USB socket).

You will receive a message in your System Tray indicating that the driver was installed successfully:

EcuTek USB Vehicle Interface K-Line 2.04.06 % X
ﬂ Device driver software installed successfully.

Note that it is showing “2.04.06” after “EcuTek USB Vehicle Interface...”. This indicates that the latest drivers have

been installed correctly.
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Step 5: Start your EcuTek software

¢ Run the downloaded EcuTek software and check that it has detected your Vehicle Interface, as shown below:

FlashCAN will show green status bars if the K-Line and CAN Vehicle Interfaces are found:

ABE EcuTek FlashCAN 1.0.0.5232

Advanced Windows Help

File Tocls Options

Fo o s

DeltaDash will show “Using EcuTek USB Vehicle Interface” in the status bar:

B tcuTek DeltaDash Diagnastics

File Tools Options

Window Advanced Help

Disconnected | Using EcuTek USE Vehicle Interface

=N HOR (>

NOTE: You must run Flash2004v2 or FlashCANv2 if you are using the new green Vehicle Interface cable.

Driver Troubleshooting

Additional Driver Uninstall Options for Windows Vista & Windows 7

It is possible to uninstall the old Vehicle Interface drivers from the Device Manager under Windows 7. This is
useful when the EcuTek Driver Package is not listed the “Uninstall or change a program” window (called
“Programs and Features” or “Uninstall a program” under the Control Panel).

NOTE: First uninstall all EcuTek Driver Packages from the Add or Remove Programs before following the below
steps.

Browse to C:\EcuTek\VehicleInterfaceDrivers\FTClean and right-click on the file called “Device Manager” and

select “Run as administrator”.

e

=N B>

@Uv| ;= EcuTek » VehiclelnterfaceDrivers » FTClean

Organize * Open

- Favorites
Bl Desktop
4. Downloads

U
i=| Recent Places

i Libraries
3 Documents
J'- Music
= Pictures

™ videos

(M Computer
£, Local Disk (C)

s

m

# Shared Folders (\ ™

Device Manager.cmd Date modified:

g, | 2
=

g e . . -

B~ Windows Command Script Size: '}

Print Mew folder

Mame

Date modified Type

~ | 3 || Search FTCIean

Device Manager.cmd
ﬂ FTClean.exe
. FTDIUNIN.exe

Open

Edit

Print

Run as administrator
Troubleshoot compatibility

Restore previous versions
Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

1KE
428 KB
411 KB

011 10:46 AM

ol
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This will open the Device Manager.

Now select Show hidden devices from the
View menu, as shown here:

Scroll down to Universal Serial Bus
controllers and look for devices called
“EcuTek USB Vehicle Interface...”

In this screenshot you can see that the “CAN
and K-Line” interface as the correct 2.04.06
drivers installed, so it is NOT necessary to
uninstall that driver.

The other two interfaces have the old drivers
installed, so we need to uninstall the drivers
for those interfaces.

The red circled interface that has a greyed out
icon means that it is not currently connected,
but it is still possible to uninstall the driver for
that interface.

Right-click on the interface that has the
wrong drivers installed (the name will not
show “2.04.06" at the end).

Select Uninstall, as show here:

P

= Device Manager

File Action Help

o

@ = | | @ Devices by type
425 WIN-Ng Devices by connection B
. % Batt: Resources by type
[ ‘," Com Resources by connection
- -4@r DES)
- Disk Show hidden devices
. & Di
- =P Customize...
= Device Manager
File Action View Help

= =B HE "

- %y Sound, video and game controllers
b A Storage controllers

+—u storage volume shadow copies
g Storage Volumes

- M Systern devices
al W Universal Serial Bus controllers
§ EcuTek USE Vehicle Interface CAN and K-Line 2.04.06
{ i -Line

EcuTek USE Vehicle Interface K-Line

i i Lenenc OB

o

= Device Manager
File View Help

= | T B HE s

Action

» -3y Sound, video and game controllers
b A= Storage controllers

b +—w storage volume shadow copies

b -+ Storage Volumes

b M| Systern devices

a ¥ Universal Serial Bus controllers

----- § EcuTek USE Vehicle Interface CAM and K-Line 2.04.06

----- § EcuTek USE Vehicle Interface K-Line

..... ECUTEk | IC0 Wmlnmlm Temdmbmmm 7 ] pemm

_____ ¥ Generic Update Driver Software...

----- § Intel(R){ Uninstall oller
----- ¥ Standarg

..... ¥ USEB Cor Scan for hardware changes

----- iy USE Roc Properties

----- §y USE Roc.

Uninstalls the driver for the selected device.
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Tick the Delete the driver software for this
device option (if it is shown) and then click

OK, as shown here:

Repeat this for every “EcuTek USB Vehicle
Interface...” that has the old drivers installed

(the name will not show “2.04.06” at the

end).

i

Confirm Device Uninstall

[T[iDelete the driver software for this device

=5

EcuTek USE Wehicle Interfface K.-Line

Wwarning: 'ou are about to uninztall thiz device from pour system.

] [ Cancel

IMPORTANT NOTE: Continue to Step 2 of the Installations Steps in the beginning of the manual to complete the

driver installation.

Advanced Driver Troubleshooting

NOTE: Only follow these steps if the software does NOT detect the Vehicle Interface, or if a warning message is
shown when you start the EcuTek software saying that you have the wrong drivers installed.

e Plugin the Vehicle Interface cable into the PC/Laptop

e  From the Start Menu, right click on My Computer and select Manage

e Select Device Manager in the left panel

Device Manager must show this after installing the latest Vehicle Interface driver:

A Computer Management

File Action View Help

as| B E HE & @SS

(A Computer Management (Local)
4 '[[’L!; System Tocls
» @ Task Scheduler
- 2] Event Viewer
» 2| Shared Folders
- 4% Local Users and Groups
. (R) Performance
g=y Device Manager
a4 (20 Storage
= Disk Management
—.. Services and Applications

»

»
»
»
3
»

»

-EF Network adapters
T2 Ports (COM & LPT)
D Processors

-% Sound, video and game controllers

45 Storage controllers
M| System devices

d- W Universal Serial Bus controllers
----- § EcuTek USE Vehicle Interface K-Line 2.04.06

..... ¥ Generic USE Hub

----- § USE Composite Device
----- § USE Root Hub
----- ¥ USE Root Hub

----- ¥ Intel(R) 82371AB/EB PCI to USE Universal Host Controller
----- W Standard Enhanced PCI to USE Host Controller

m

Note that it is showing ‘2.04.06’ after “EcuTek USB Vehicle Interface...”. This indicates that the latest drivers have

been installed correctly.

Page 7



How to manually check and update the Vehicle Interface drivers

Follow the below steps to double check that the Vehicle Interface is using the correct drivers:

* Open the Device Manager and expand the “Universal Serial Bus controllers” section:

The easiest way to identify if old driver s are
installed is if your Device Manager does not show
“2.04.06” after “EcuTek USB Vehicle Interface...”,
as shown here:

- 4= Storage controllers
- M Systern devices
4 - g Universal Serial Bus controllers

EcuTek USE Vehicle Interface K-Line

Generic USE Hub

Intel(R) 82371AB/EE PCI to USE Universal Host Controller
Standard Enhanced PCIto USE Host Controller

LSE Compuosite Device

LSE Root Hub

LUSE Root Hub

¢ From the Device Manager, go to properties of EcuTek USB Vehicle Interface, then go to the Driver tab, and then

click on the “Driver Details” button, as shown below:

EcuTek USE Vehicle Interface K-Line 2.04.06 Properties =25
| Eenerall Driver | Details|
EcuTek USE Vehicle Interface K-Line 2.04.06
Driver Provider: EcuTek
Driver Date: 242720
Driver Wersion: 2460
Digital Signer: Mot digitally zigned
To view details about the driver files.
Update Driver... To update the driver software for this device.
- If the device failz after updating the driver, rall
(2L £ 5 I back ta the previously installed driver.
Dizatle Dizables the selected device.
- Ta uninztall the driver [Advanced)
Uninztall
[ Ok J [ Cancel

i

Driver File Details

raf" EcuTek USE Vehicle Intefface K-Line 2.04.06

Diriver files:

(]

[l CWindows'\system 32'drivers etdibus 54 sys
[l C \Windows'\system 32\ethusuigd dil

S5l C Windows'\system 32\ETLang 64 dI
S C \Windows'\syswow4 etd 2oc. di

Provider: FTDI Ltd.

File wersion: 3.01.15

Copyright: Copyright = 2001-2008 FTDI Ltd.

Digital Signer:  Microsoft Windows Hardware Compatibility

There is a problem if the above Driver File Details window shows driver names starting with “f” (such as

ftd2xx.dll).

¢ Continue with the below steps to update the drivers to the correct version.
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The following steps will manually update the Vehicle Interface drivers to the latest version:

In the Device Manager, right-
click on the EcuTek USB Vehicle
Interface, then select Update
Driver and then select “Browse
my computer for driver
software”

Select “Let me pick from a list of
device drivers on my computer”

) U Update Driver Software - EcuTek USE Vehicle Interface K-Line 2.04.06

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

@ [l Update Driver Software - EcuTek USB Vehicle Interface K-Line 2.04.06

Browse for driver software on your computer

Search for driver softuware in this location:

hd Browyse..,

Include subfolders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Mext

Cancel
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The list will show all installed drivers for the EcuTek Vehicle Interface cables.

e Select the item in the list that
has ‘2.04.06’ after EcuTek USB
Vehicle Interface, then click
Next.

Your Vehicle Interface should
now use the correct drivers.

<y

Update Driver Software - EcuTek USE Vehicle Interface K-Line

Select the device driver you want to install for this hardware.

Select the rmanufacturer and model of ywour hardware device and then click Mext, If you have 2
< disk that contains the driver you want ta install, click Have Disk.

[V]Shom compatible harduvare:

Model

lEcuTek USE Wehicle Interface K-Line
EcuTek USE Wehicle Interface K-Line 2.04.06

/. This driver is not digitally signed!

Tell me wehy driver sighing is important

[ MNext ][ Cancel ]

The above screenshot shows that the old driver (the one without 2.04.06 in the name) is still installed. You will
need to uninstall the old driver first from the Control Panel, or by following the section called “Additional Driver
Uninstall Options for Windows Vista & Windows 7” under the Driver Troubleshooting on page 5.

NOTE: If the above window does NOT show an “EcuTek USB Vehicle Interface... 2.04.06” option to select, then
click on “Have Disk...” and browse to C:\EcuTek\VehiclelnterfaceDrivers and click open, then click “OK”, and then

click “Next”.
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