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EcuTek Vehicle Interface Driver
Installation Guide
for Windows XP

v4.0

Instructions for Windows XP

Windows XP Installation steps overview:

1. Uninstall any old USB Vehicle Interface drivers
2. Download and run the EcuTek App Downloader
3. Install the latest Vehicle Interface drivers

4. Plug in the EcuTek USB Vehicle Interface

5. Start EcuTek software

Step 1: Uninstall old USB Vehicle Interface drivers

NOTE: This is a very important step, please do not skip it. This step is not required however on a new PC/Laptop
that has never had an EcuTek Vehicle Interface connected to it.

¢ Unplug all EcuTek USB Vehicle Interfaces

¢ Go to Add or Remove Programs from the Control Panel and remove all “Windows Driver Package — EcuTek
Vehicle Interface Driver Package”, as shown below:

¥ Add or Remove Programs

%ﬂ Currently installed programs: [] show updates Sort by | Mame A |
Change ar = .

Remove D DEZ DESkew Drivers v7.14.0,25
Prograrms ﬁ' Microsaft (MET Framework 2.0 Size 05, 36ME

ﬁ' Microsaft Document Explorer 2005 Size 26.27ME
o

% i) YMware Tools Size 31.20MB

Add Mew .

Programs Windows Driver Package - EcuTek ¥ehicle Interface Driver Package (03/13/2008 2.04.06)

here For suppork information,

EI To change this prograrn o remove it from your computer, dick Change/Remaove, Change/Remove

Add/Remove
Windows ﬁ'_:’;l Windows %P Service Pack 2

Components
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NOTE: Remove all “Windows Driver Package — EcuTek Vehicle Interface Driver” Packages if you have more than
one listed.

Important Note: If you do not have the above entry in your Add or Remove Programs window, and you have
installed the Vehicle Interface drivers in the past, then you must refer to Driver Troubleshooting section on page
6 before continuing to Step 2.

Step 2: Download and run the EcuTek App Downloader

After uninstalling the old Vehicle Interface drivers, download the EcuTek App Downloader from the EcuTeK
website by following these steps:

* Download the software from here:
http://www.ecutek.com/downloads/web/AppDldinstaller.exe

* Run the downloaded file.

« Click on Install Drivers to install the License Key (dongle) drivers.
NOTE: This is NOT the Vehicle Interface drivers.

¢ Plug in your EcuTek Vehicle Interface cable (or the separately
provided USB/PCMCIA/ExpressCard Dongle if you are using the
green Vehicle Interface cable)

NOTE: The black Vehicle Interface cable requires separate drivers for the License Key (dongle) and the Vehicle
Interface hardware. At this point we have only installed the dongle drivers, so Windows will not be able to install the
drivers for the Vehicle Interface yet. We therefore need to cancel the Found New Hardware Wizard if a USB Vehicle
Interface is found. Do NOT cancel the hardware wizard for the DK2 USB dongle.

¢ Click on Cancel if a hardware wizard detects the USB Vehicle Found Mew Handware Wizand

Interface. We will install the drivers for the Vehicle Interface in Step
3.

Thiz wizard helps pou install zoftware for

USB Vehicle Interface

:') If your hardware came with an installation CD
&2 or floppy disk. insert it now.

NOTE: The USB Vehicle Interface will only be detected if the black
Vehicle Interface cable is used.

what do pou want the wizard to do?

@ nstall he safbware automatically [Fecommended)
() Install from a list or gpecific location [Advanced)

Click Newt to contire.

¢ Back " Mext > ][ Cancel

¢ Select Install the software automatically (Recommended) and Found New Hardware Wizard

then click Next if a hardware wizard detects the DK2 USB or DK2usb
DESkey.

Thiz wizard helps pou install software for

\) If your hardware came with an installation CD
“E2 or floppy disk, insert it now.

¢ Click Continue Anyway to finish the dongle driver installation.

‘what do vou want the wizard to do?

@ install he salbware automatically [Fecommended)
(O Install fram a list or specific location [Advanced)

Click Net b contirue.

¢ Back " Mext > ][ Cancel
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http://www.ecutek.com/downloads/web/AppDldInstaller.exe

¢ Click on Install EcuTek App Downloader once the dongle drivers
are installed.

EcuTek Application Downloader

g Thiz tool will download the latest versions of EcuT ek software.
\ Ensure that you have full internet access before proceeding.
_—

¢ Click on the Download Now button to start downloading all
EcuTek drivers and software that has been enabled for your Dongle.

X

. . . 3 E_nsure that all existing EcuT ek software is_closad befare procea:!mg.
Each software package will automatically start once it has been I. % iy sl trescfvote el you vedd ket donioad and ek the bon
downloaded. Please close all EcuTek flash software before I ]-] 3 [¢ Dedath Ve DegpotieTodk
H v =k - - ubard [ uring 1 ools
i i ! Flash2002 - 2001 O dz Cable Throttle Suban Tuning Todl
proceeding to Step 3 below (but not the EcuTek Vehicle Interface I-—‘ D 200y Do Eionn Tt S T T
I t ”er) 1 v FlazhEWD -1BB$MY Orwwards Mitsubishi T_uning Toolz
nsta . ] v FlazhCaM - Multiendor CAM Vehicle Tuning Tools
‘ | : Download Progress
AL H
U a
$
3
2 T Domrioad Now ! B
If a DESkey not Found error message is shown when starting the . |
y & s & DESlock for Windows E |
App Downloader, then please double check that the License Key '
(dongle) drivers are correctly installed. DESkey not Found.

Insert DESkey and Restart Application.

Step 3: Install the Vehicle Interface drivers

The EcuTek App Download will show this message when it has completed the software downloads:
Information E|

jr) Saftware Downloads Camplete!
You may now download specific support files For each application that vou have downloaded.
You can do khis by selecting "EcuTek Update” From the "Help" menu of each application,
Deskiop and Stark Menu Icons have been created for each application,

The Wehicle Interface Drivers will now be installed,
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clicking OK: \Z

EcuTek Vehicle Interface Installer
» Click Next to start the Vehicle Interface driver

instalation |
l."1
i
L]

This wizard will walk pou through updating the drivers for
wour EcuT ek Vehicle Interface.

ASADVAMNBED SoU TEDFANOLIDS

To continue, click Mest.

[ Mext> |[ Cancel

¢ Select Continue Anyway when you get Software Installation
prompted with this message:

L] E The software wou are inztaling haz not pazzed Windows Logo
2 testing to verify it compatibility with ‘wWindows =P, [Tell me why
thiz testing iz important, |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the zoftware vendor for software that has
pazsed Windows Logo testing.

Continue Anyway ] EéTDPInstallatiDn |

NOTE: The next step can take up to a minute to finish on some machines.

The drivers installed successfully if you EcuTek Yehicle Interface Installer
received this message: \Z

¢ Close the EcuTek App Downloader once all
software and drivers are finished downloading 11]

i
L

Congratulations! You are finished
installing the drivers for your EcuTek
Vehicle Interface.

The drivers were successfully installed on this computer.

Yiou can how connect your device to this computer. If vour device
came with instructions, please read thern first.

Diriver Mame Status

w" EcuTek Yehicle Interface Driver Package ... Feady to use

ASADVAMNBED SLU TEDFANOLIDS

Finigh ] [ Cancel
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Step 4: Plug in the EcuTek USB Vehicle Interface

¢ Plug in the EcuTek USB Vehicle Interface after installing Vehicle Interface drivers. If the Vehicle Interface is
already plugged in, then unplug it and plug it back in (preferably into another USB socket).

* You will get a Found New Hardware wizard under XP. Select No, not this time for the first prompt, and then
Install the software automatically (Recommended) and then Continue Anyway.

Found New Handware Wizand Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

‘windows will search for current and updated software by
lnoking on your computer, on the hardware installation CD. or on
the Windows Update \wieb site (with pour permiszion).

Bead our privacy policy

This wizard helps you install software for:

EcuTek USE Vehicle Interface K-Line 2.04.06

\'\) If your hardware came with an installation CD

Can windows connect to windows Update to search for 22 o floppy disk, insert it now

software?
() Yes, this time arly

() Yes, now and every time | connect a device What do you want the wizard to do?

@ {nstall the software automatically (Recommended
() Install from 3 list or gpecific location [Advanced)

Click Mext to continue, Click Mext to confinue.

< Back ” Mest » I[ Cancel

Step 5: Start your EcuTek software

¢ Run the downloaded EcuTek software and check that it has detected your Vehicle Interface, as shown below:

FlashCAN will show this green status bar if it found the K-Line and CAN Vehicle Interfaces:

EcuTek FlashCAN 1.0.0.5232 M=
File Tools Options Advanced

Eculek DeltaDash Diagnostics

File Tools Options Advanced  Help

Disconnecked | Lsing EcuTek USE Wehicle Interface

NOTE: You must run Flash2004v2 or FlashCANv2 if you are using the new green Vehicle Interface cable.
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Driver Troubleshooting

Uninstall Drivers using FTClean (Windows XP only)

NOTE: Do NOT use FTClean under Windows Vista or Windows 7.

Uninstalling Vehicle Interface drivers should always be done by removing the EcuTek Drivers Packages through
the "Add or Remove Programs" utility under the Control Panel. If there are no EcuTek Drivers Packages listed
under "Add or Remove Programs", then it is possible to force an uninstall of all FTDI drivers (including the old
Vehicle Interface drivers) by running the FTDI uninstaller called FTClean.

¢ Run FTClean.exe from the C:\EcuTek\VehiclelnterfaceDrivers\FTClean folder.

EoX

7 FTDI Clean Utility V1.0

@ FTDI
& Chip

WID [Hex)

|FTD| j | _, ..... Eleanéjr;s';e;-n-“
o e
| E xit
Status: Ready

¢ Click on Clean System to start the uninstall process of the Vehicle Interface drivers.

¢ Make sure that no USB Vehicle Interfaces are connected to the computer and then click OK.
e Answer the first confirmation with Yes, and select No for the second confirmation.

¢ Please wait while the drivers are uninstalling. This could take some time.

¢ The system should now be cleaned from all old vehicle interface drivers.

NOTE: In case of a “File access denied” error message, delete the file “ftdiun2k.ini” located in the
“C:\Windows\System32” folder, then run FTClean again.

IMPORTANT NOTE: Continue to Step 2 of the Installations Steps at the beginning of the manual to complete the
driver installation.
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Advanced Driver Troubleshooting

NOTE: Only follow these steps if the software doesn’t detect the Vehicle Interface, or if a warning message is
shown when you start the EcuTek software saying that you have the wrong drivers installed.

¢ Plug in the Vehicle Interface cable into the PC/Laptop
* From the Start Menu, right click on My Computer and select Manage

e Select Device Manager in the left panel

Device Manager must show this after installing the latest Vehicle Interface driver:

o Computer Management E”szl

Q File  Action Wew Window  Help - | J
¢ BE FS 2 =Ra

Compuker Management (Local)
- ﬁ& Syskem Tools

Event Viewer
Shared Folders
E Local Users and Groups
a#f Performance Logs and Alerts
E;; Device Manager

- @ Skarage
T

Removable Storage

_J. Mice and other poinking devices A
B8 Network adapters

o Ports (COM &LPT)

ﬂ Processars

@% 551 and RAID controllers

¥, sound, video and game controllers

' Swstem devices
Universal Serial Bus controllers

EcuTek USE Yehicle Interface K-Line 2.0¢4.06

+

[ [F
o O O A O B

Disk Defragmenter Generic 1IJSE Hub
Disk Managemenk Inkel{R) 8237 1AB/ER PCI ko USE Universal Host Controller
+ @ Services and Applications Standard Enhanced PCI bo 1JSE Host Controller

USE Composite Device
I15E Root Hub
I15E Root Hub

Note that it is showing 2.04.06’ after “EcuTek USB Vehicle Interface...”. This indicates that the latest drivers have
been installed correctly.

How to manually update the Vehicle Interface drivers

Follow the below steps to double check that the Vehicle Interface is using the correct drivers:

¢ Open the Device Manager and expand the “Universal Serial Bus controllers” section:

The easiest way to identify if old driver s are installed +-@), Sound, video and game contrallers
is if your Device Manager does not show “2.04.06” + é System devices
after “EcuTek USB Vehicle Interface...”, as shown here: Universal Serial Bus controllers

EcuTek USE Wehicle Interface K-Line
Generic IJSB Hub

Inkel{R) 8237 1ABIER PCI ko USE Universal Host Conkroller
Standard Enhanced PCI ko USE Host Conkraller

USE Cormposite Device

IJSE Root Hub

IJSE Root Hub
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¢ From the Device Manager, go to properties of EcuTek Vehicle Interface, then go to the Driver tab, then click on

“Driver Details...” button, as shown below:

Eculek USB ¥ehicle Interface K-Line 2.04.06 Propert... E]E|

General | Driver | Details

G% ; EcuTek USB Vehicle Interface K-Line 2.04.05

Dirivver Provider: EcuTek
Dirivver D ate: 02/02/20m1
Diriver Version: 2460

Digital Signer: MHat digitally zigned

grwerDetaﬂs

To view details about the driver files.

Update Driver... To update the driver far this device.

Roll Back Dri : ; L
ettt BAGAS back to the previously installed driver.

Uringtal To uninstall the driver [Advanced).

If the device failz after updating the driver, roll

[ Ok ] [ Cancel

Driver File Details

9‘%‘* EcuTek USE Yehicle Interface K-Line 2.04.06

Dinvver files:

WA DWW S apstem32hdrivers etdibus. sys
CwA R DS aystem32hetbuzui. dil

MO Al
CAw DWW Shapstem32AE T Lang. dil

Provider: FTDI Lkd.
File wersion; 30115
Copyright: Copyright & 20071 -2008 FTDI Ltd.

Digital Signer:  Mat digitally signed

There is a problem if the above Driver File Details window shows driver names starting with “f” (such as

ftd2xx.dll).

The following steps will manually update the
Vehicle Interface drivers to the latest version:

¢ In the Device Manager, right-click on the
EcuTek USB Vehicle Interface, then select
“Update Driver” and select “Install from a list
or specific location (Advanced)”

Hardware Update Wizand

This wizard helps pou inztall software for:

EcuTek USE Vehicle Interface K-Line 2.04.06

-:M or floppy disk. ingert it now.

“What da pou watt the wizard to da?

) Install the software automatically (Recommended)
(&) nstall fram & list ar specihc location [Advanced)

Click Mext to continue.

£ '-J IF pour hardware came with an installation CD

< Back " Mest » ][ Cancel
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* Select “Don’t search. | will choose the driver  FEEf AU Ch 2o

to install”, and then click Next

Please choose your search and installation options. L,

() Search for the best driver in these locations.

|lze the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best diver found will be inztalled.

(@ Don't search, | will choose the driver to install:

Chooge this option to select the device driver from a list. ‘windows does not guarantee that
the driver you choose will be the best match for vour hardware.

’ < Back " Mest » l[ Cancel ]

The below list will show all installed drivers for the EcuTek Vehicle Interface cables. The below screenshot shows
that the old driver (the one without 2.04.06 in the name) is still installed. You will need to uninstall the old driver
first from the Control Panel, or by following the section called “Uninstall Drivers using FTClean (Windows XP

only)” on page 6.

e Select the item in the list that has “2.04.06”
after “EcuTek USB Vehicle Interface”, then click
Next. Select “Continue Anyway” if a warning
message is shown.

Your Vehicle Interface should now use the
correct drivers.

NOTE: The screenshot shows that the old driver
(the one without 2.04.06 in the name) is still
installed. You will need to uninstall the old
driver first from the Control Panel, or by
following the section called “Uninstall Drivers
using FTClean (Windows XP only)” on page 6.

Hardware Update Wizard

Select the manufacturer and model of your hardware device and then click Mext. [f you
have a digk that containg the driver you want to install, click Have Disk.

Select the device driver you want to install for this hardware.

b

Show compatible hardware

Model
3&' EcuTek USE Yehicle Interface K-Line

Thiz driver is not digitally signed!
Tell me why driver signing is impartant

< Back ” Mest » ]’ Cancel ]

NOTE: If the above window does NOT show an “EcuTek USB Vehicle Interface... 2.04.06” option to select, then
click on “Have Disk...” and browse to C:\EcuTek\VehiclelnterfaceDrivers and click open, then click “OK”, and then
click “Next”. Select “Continue Anyway” if a warning message is shown.
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